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If you are unable to log into the CFO Connects portal please try clearing your web
browser’s cache. Instructions to do so can be found below.
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Google Chrome:
1. Click the customize button on the upper right corner

2. Click Settings

0co Mew tab

New window
New incognito window  Ctrl+Shifts
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05 Recent tabs ,

Bookmarks »
Zoom - 100% ¢ .

Print...
Save page as
Find...
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Edit Cut Copy  Paste

Settings
About Google Chrome
Help ’

Exit

3. Click Clear browsing data...

History /

Clear browsing data...
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4. Check Cached images and files and click Clear browsing data

If you are clearing your cache because of a password problem, check off Passwords in the box

below. Please ensure that the Obliterate the following items from: dropdown menu is set to the

beginning of time.
Clear browsing data

Psst! Incognito mode (Ctrl+5Shift+N) may come in handy next time.

Ohliterate the following items from:| the beginning of ime + | _

Browsing history

Deownload history
Cookies and other site and plugin data
o Cached images and files <
Passwords
Autofill form data
Hosted app data

Content licenses

Learn more Clear browsing data Cancel

content settings and search engines will not be cleared and may reflect your

wsing habits.

If the problem persists, please contact the 24/7 CFO Connects Support Hotline
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SUPPORT HOTLINE 1-855-800-4815

2

www.ontariochicken.ca  Main Office: 905.637.0025 P.0. Box 5035, 3320 South Service Road, Burlington ON L7R 3Y8



q'\ Chicken

GROWING
e nari TOGETHER

FireFox:
1. Click the Open Menu button in the upper right corner

2. Click the Options button
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Cut Copy Paste
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MNew Window  New Private Save Page
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3. Click Advanced from the left side menu

[ General
Q Search
B Content
& Applications

& Security
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4. Click on Network from the advanced optionskm/

Advanced

General Data Choices Network Update Certificates

5. In the Cached Web Content section click Clear Now
Cached Web Content \
Your web content cache is currently using 349 ME of disk space Clear Now
Qverride automatic cache management

Limit cache to 350 MEB of space

If the problem persists, please contact the 24/7 CFO Connects Support Hotline

Y CONNECTS

SUPPORT HOTLINE 1-855-800-4815
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Safari:
1. Click “Safari” in the upper left hand side of your screen. Then in the menu that appears, click
“Preferences”
& BECLM File Edit View History B
About Safari '

Safari Extensions...
Preferences... 38,

Clear History and Website Data...

Services >
Hide Safari #H
Hide Others " 3¥H
Quit Safari ]

2. Inthe window that appears, click “Privacy” and then click “Remove all Website Data”

@ Privacy

c=H L § Qa0 B O

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

Cookies and website data: | | Always block
) Allow from current website only
© Allow from websites | visit
' Always allow

Remove All Website Data...

6 websites stored cookies or other data = Details...

Website use of location services: ) Prompt for each website once each day
' Prompt for each website one time only
" Deny without prompting

Website tracking: | | Ask websites not to track me ?
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3. Click “Remove now” in the box that appears

Privacy

4 ¢ QA =il * &

General Tabs AutoFill Passwords Search Security Privacy Motifications Extensions Advanced

Are you sure you want to remove all data

stored by websites on your computer?
\_/ This will clear data that could be used to track your
()

browsing, but may also log you out of websites or
change website behavior

Cancel Remove Now

alls...

Website use of location services: () Prompt for each website once each day
I Prompt for each website one time only
() Deny without prompting

Website tracking: | | Ask websites not to track me ?

If the problem persists, please contact the 24/7 CFO Connects Support Hotline
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SUPPORT HOTLINE 1-855-800-4815
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